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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re Application of: 
Serial No.: 
Filing Date: 
Group Art Unit: 
Confirmation No. 
Examiner: 
Title: 



Mukesh Dalai 

09/415,507 

Octobers, 1999 
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Susanna M. Meinecke Diaz 

Method and System for Optimizing Request-Promise Workflows 



Mail Stop AF 

Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 22313-1450 



Dear Sir: 



Express Mail Certificate No. EV 322183269 US 
Date of Deposit: August 16, 2004 

I hereby certify that this paper or fee is being deposited 
with the United States Postal Service "Express Mail Post 
Office to Addressee" service under 37 C.F.R. 1.10 on the 
date indicated above and is addressed to the 
Commissioner for Patents, P.O. Box 1450, Alexandria, 
VA 22313-1450. 



Willie Jiles 



Notice of Appeal 

Applicant hereby appeals to the Board of Patent Appeals and Interferences from the 
decision of the Examiner mailed April 14, 2004, finally rejecting all pending Claims 1-47. 
Pursuant to 37 C.F.R. 1.17(b), a check in the amount of $330.00 is attached herewith to cover 
the filing fee for this Notice of Appeal. Apphcant also submits a check in the amount of 
$1 10.00 to cover the cost of a one-month extension of time. 
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The Commissioner is hereby authorized to charge any additional fees or credit any 
overpayments to Deposit Account No. 02-0384 of Baker Botts L.L.P. 

Respectfully submitted, 

BAKER BOTTS L.L.P. 
Attorneys for Applicant 




Christopher W. Kennedy 
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